TERMS AND CONDITIONS FOR TIME ATTENDANCE APP CREASOFT PASS WITH LOCATION
Effective Date: July 11, 2023

PLEASE READ THESE TERMS AND CONDITIONS CAREFULLY BEFORE USING THE Creasoft PASS ("App"). BY
USING THE APP, YOU AGREE TO BE BOUND BY THESE TERMS AND CONDITIONS. IF YOU DO NOT AGREE
WITH ANY OF THE TERMS AND CONDITIONS, DO NOT USE THE APP.

ACCEPTANCE OF TERMS

By using the App, you acknowledge that you have read, understood, and agree to be bound by these
Terms and Conditions. If you do not agree to these Terms and Conditions, you may not use the App.

DESCRIPTION OF THE APP

The App is designed to facilitate time attendance tracking using location-based services. It allows users
to clock in and clock out, track working hours, and view attendance reports. The App is available for both
iOS and Android devices. The iOS version can be downloaded from the Apple App Store, while the
Android version is available as an APK file for direct installation.

PRIVACY AND LOCATION DATA

a. Privacy Policy: The collection, storage, and use of personal information are governed by our Privacy
Policy, which is incorporated by reference into these Terms and Conditions. Please review our Privacy
Policy to understand how we collect, use, and protect your personal information.

b. Location Data: To provide accurate time attendance services, the App requires access to your device's
location data. By using the App, you consent to the collection, use, and sharing of your location data as
described in our Privacy Policy. You have the option to disable location services within the App; however,
this may affect the functionality of certain features.

USER RESPONSIBILITIES

a. Accurate Information: You agree to provide accurate, current, and complete information during the
registration process and to keep it up to date.

b. Proper Use: You will use the App only for lawful purposes and in accordance with these Terms and
Conditions. You will not engage in any activity that may interfere with the operation of the App or
infringe upon the rights of others.

c. Security: You are responsible for maintaining the confidentiality of your account credentials and for all
activities that occur under your account. You agree to notify us immediately of any unauthorized use of
your account.

INTELLECTUAL PROPERTY RIGHTS

a. Ownership: The App, including all intellectual property rights, is and will remain the exclusive property
of Creasoft IT. These Terms and Conditions do not grant you any rights to use our trademarks, logos, or
other proprietary information.



b. License: Subject to your compliance with these Terms and Conditions, we grant you a limited, non-
exclusive, non-transferable, revocable license to use the App for its intended purposes.

DISCLAIMER OF WARRANTIES

a. The App is provided on an "as is" and "as available" basis, without any warranties or representations,
express or implied. We do not warrant that the App will be error-free, secure, or uninterrupted.

b. You acknowledge that the accuracy, reliability, and availability of location data may be affected by
various factors beyond our control, including but not limited to the quality of your device's GPS signal
and external environmental conditions.

LIMITATION OF LIABILITY

To the extent permitted by applicable law, we shall not be liable for any direct, indirect, incidental,
consequential, or punitive damages arising out of or relating to your use of the App, including but not
limited to loss of data, loss of business, or loss of profits.

DOOR ACCESS FUNCTIONALITY

a. QR Code Access: The App may offer a door access functionality that allows users to open doors by
scanning a QR code. This feature may require additional hardware or integration with compatible access
control systems provided by Creasoft. By using this feature, you acknowledge and agree that Creasoft
shall not be liable for any unauthorized access or misuse of the door access functionality.

b. Bluetooth-based Access: The App may provide the ability to send the employee ID through a
Bluetooth connection for door access purposes. This feature requires compatible door access systems
and devices. By using this feature, you understand and agree that Creasoft IT does not guarantee the
security or reliability of Bluetooth-based access and shall not be responsible for any unauthorized access
or misuse of the door access functionality.

c. User Responsibilities: If you choose to use the door access functionality of the App, you are solely
responsible for ensuring the security of your employee ID, device, and any associated access credentials.
You agree to take appropriate measures to protect your information and prevent unauthorized access or
use.

THIRD-PARTY SERVICES

a. The App may integrate or enable access to third-party services or applications that are not owned or
controlled by Creasoft IT. We are not responsible for the availability, accuracy, or legality of such third-
party services. Your use of any third-party services is subject to the terms and conditions and privacy
policies of the respective providers.

b. You acknowledge and agree that Creasoft shall not be responsible or liable, directly or indirectly, for
any damage or loss caused or alleged to be caused by or in connection with your use of any third-party
services or your reliance on the content, goods, or services available through such third-party services.



TERMINATION

a. We may, at our discretion, suspend or terminate your access to the App, including any associated
services, at any time and for any reason without prior notice. Upon termination, you must cease all use
of the App and delete any copies of the App from your devices.

b. Termination of your access to the App will not release you from any obligations or liabilities incurred
prior to the termination.

GENERAL PROVISIONS

a. Entire Agreement: These Terms and Conditions constitute the entire agreement between you and
Creasoft IT regarding the use of the App and supersede any prior agreements or understandings,
whether oral or written.

b. Severability: If any provision of these Terms and Conditions is held to be invalid or unenforceable, the
remaining provisions shall continue to be valid and enforceable to the fullest extent permitted by law.

¢. Waiver: The failure to enforce any right or provision of these Terms and Conditions shall not constitute
a waiver of such right or provision unless acknowledged and agreed to by Creasoft IT in writing.

GOVERNING LAW AND JURISDICTION

These Terms and Conditions shall be governed by and construed in accordance with the laws of
Romania. Any disputes arising out of or in connection with these Terms and Conditions shall be subject
to the exclusive jurisdiction of the courts of Romania.

TERMENI SI CONDITII PENTRU APLICATIEI DE PONTAJ Creasoft Pass CU FUNCTII DE LOCALIZARE
Data de intrare in vigoare: 11 lulie 2023

VA RUGAM SA CITITI ACESTI TERMENI SI CONDITII CU ATENTIE INAINTE DE A UTILIZA APPLICATIA
Creasoft Pass ("Aplicatia"). PRIN UTILIZAREA APLICATIEI, SUNTETI DE ACORD SA FITI LEGAT DE ACESTI
TERMENI S| CONDITII. DACA NU SUNTETI DE ACORD CU ORICE PARTE DIN ACESTI TERMENI S| CONDITII,
VA RUGAM SA NU UTILIZATI APLICATIA.

ACCEPTAREA TERMENILOR

Prin utilizarea Aplicatiei, recunoasteti ca ati citit, inteles si sunteti de acord sa fiti legat de acesti Termeni
si Conditii. Daca nu sunteti de acord cu acesti Termeni si Conditii, nu utilizati Aplicatia.

DESCRIPTIA APLICATIEI

Aplicatia este conceputa pentru a facilita evidenta timpului de lucru /prezentei inclusiv pe baza serviciilor
de localizare. Aceasta permite utilizatorilor sa isi inregistreze intrarea si iesirea, sa urmareasca orele de
lucru si sa vizualizeze rapoartele de prezenta. Aplicatia utilizeaza datele de localizare ale dispozitivului
utilizatorului pentru a oferi informatii precise despre durata si prezenta efectiva la lucru, in timpul
programului de munca.



CONFIDENTIALITATE SI DATE DE LOCALIZARE

a. Politica de Confidentialitate: Colectarea, stocarea si utilizarea informatiilor cu caracter personal sunt
guvernate de Politica noastra de Confidentialitate, care este incorporata prin referire in acesti Termeni si
Conditii. Va rugam sa consultati Politica noastra de Confidentialitate pentru a intelege modul in care
colectam, utilizam si protejam informatiile cu caracter personal.

b. Datele de Localizare: Pentru a oferi servicii precise de evidenta a timpului de lucru in diferite locatii,
Aplicatia necesita acces la datele de localizare ale dispozitivului dumneavoastra. Prin utilizarea Aplicatiei,
sunteti de acord cu colectarea, utilizarea si partajarea datelor de localizare asa cum este descris in
Politica noastra de Confidentialitate. Aveti optiunea de a dezactiva serviciile de localizare in cadrul
Aplicatiei; cu toate acestea, acest lucru va afecta functionalitatea anumitor caracteristici ale Aplicatiei.

RESPONSABILITATILE UTILIZATORULUI

a. Informatii precise: Va angajati sa furnizati informatii precise, actuale si complete in timpul procesului
de Tnregistrare si sa le mentineti actualizate.

b. Utilizare adecvata: Veti utiliza Aplicatia numai in scopuri legale si in conformitate cu acesti Termeni si
Conditii. Nu veti desfasura activitati care pot interfera cu functionarea Aplicatiei sau incalca drepturile
altora.

c. Securitate: Sunteti responsabil de mentinerea confidentialitatii datelor de autentificare ale contului
dumneavoastra si pentru toate activitatile care apar sub contul dumneavoastra. Sunteti de acord sa ne
anuntati imediat in cazul oricarei utilizari neautorizate a contului dumneavoastra.

DREPTURILE DE PROPRIETATE INTELECTUALA

a. Drept de proprietate: Aplicatia, inclusiv toate drepturile de proprietate intelectuald, este si va ramane
proprietatea exclusiva a Creasoft IT (Creasoft). Acesti Termeni si Conditii nu va acorda dreptul de a utiliza
marcile noastre comerciale, siglele sau alte informatii proprietare.

b. Licenta: Cu respectarea acestor Termeni si Conditii, va acordam o licenta limitata, neexclusiva,
neretransmisibila si revocabila de a utiliza Aplicatia in scopurile prevazute.

RENUNTARE LA GARANTII

a. Aplicatia este furnizata "ca atare" si "dupa cum este disponibil", fara nicio garantie sau reprezentare,
fie exprimata, fie implicitd. Nu garantam ca Aplicatia va fi fara erori, sigura sau fara intreruperi.

b. Recunoasteti ca precizia, fiabilitatea si disponibilitatea datelor de localizare pot fi afectate de diverse
factori din afara controlului nostru, inclusiv, dar fara a se limita la calitatea semnalului GPS al
dispozitivului dumneavoastra si conditiile de mediu externe.

LIMITAREA RASPUNDERII

Tn masura permisa de lege, nu vom fi rdspunzitori pentru nicio dauné directs, indirectd, incidents,
consecventa sau punitiva rezultata din sau n legatura cu utilizarea Aplicatiei, inclusiv, dar fara a se limita
la pierderea datelor, pierderea afacerii sau pierderea profiturilor.



FUNCTIONALITATEA DE ACCES / DESCHIDERE USA

a. Acces cu Cod QR: Aplicatia poate oferi o functionalitate de acces la usa care permite utilizatorilor sa
deschida usi scanand un cod QR. Aceasta functionalitate este poate necesita hardware suplimentar sau
integrare cu sisteme compatibile de control al accesului furnizate de Creasoft. Prin utilizarea acestei
functionalitati, recunoasteti si sunteti de acord ca Creasoft nu va fi responsabila pentru niciun acces
neautorizat sau utilizare incorecta a functionalitatii de acces la usa.

b. Acces bazat pe Bluetooth: Aplicatia ofera posibilitatea de a trimite ID-ul angajatului prin intermediul
unei conexiuni Bluetooth, in scopul accesului la usa. Aceasta functionalitate necesita sisteme si
dispozitive compatibile de acces usa furnizate in exclusivitate de Creasoft. Prin utilizarea acestei
functionalitati, intelegeti si sunteti de acord ca Creasoft nu garanteaza securitatea sau fiabilitatea
accesului bazat pe Bluetooth si nu va fi responsabila pentru niciun acces neautorizat sau utilizare
incorecta a functionalitatii de acces usi.

c. Responsabilitatile Utilizatorului: Daca alegeti sa utilizati functionalitatea de acces usi a Aplicatiei,
sunteti singurul responsabil pentru asigurarea securitatii ID-ului angajatului, a dispozitivului si a oricaror
credentiale de acces asociate. Sunteti de acord sa luati masuri adecvate pentru a va proteja informatiile
si a preveni accesul sau utilizarea neautorizata.

SERVICII OFERITE DE TERTE PARTI

a. Aplicatia poate integra sau permite accesul la servicii sau aplicatii oferite de terte parti care nu sunt
detinute sau controlate de Creasoft. Nu suntem responsabili de disponibilitatea, acuratetea sau
legalitatea acestor servicii oferite de terte parti. Utilizarea dumneavoastra a oricaror servicii oferite de
terte parti este supusa termenilor si conditiilor si politicilor de confidentialitate ale furnizorilor respectivi.

b. Recunoasteti si sunteti de acord ca Creasoft nu va fi responsabild, direct sau indirect, pentru orice
dauna sau pierdere cauzata sau pretinsa a fi cauzata de sau in legatura cu utilizarea dumneavoastra a
oricaror servicii oferite de terte parti sau de increderea dumneavoastra in continutul, bunurile sau
serviciile disponibile prin aceste servicii oferite de terte parti.

TNCETAREA

a. Putem, la discretia noastra, suspenda sau rezilia accesul dumneavoastra la Aplicatie, inclusiv orice
servicii asociate, in orice moment si din orice motiv, fara notificare prealabila. La incheierea accesului
dumneavoastra la Aplicatie, trebuie sa incetati orice utilizare a Aplicatiei si sa stergeti orice copii ale
Aplicatiei de pe dispozitivele dumneavoastra.

b. Incetarea accesului dumneavoastra la Aplicatie nu va exonereazd de nicio obligatie sau rispundere
inregistrata Tnainte de Tncetare.

DISPOZITII GENERALE

a. Acord Integral: Acesti Termeni si Conditii constituie intregul acord intre dumneavoastra si Creasoft
referitor la utilizarea Aplicatiei si Tnlocuiesc orice acorduri sau intelegeri anterioare, fie orale, fie scrise.

b. Divizibilitate: Daca orice prevedere a acestor Termeni si Conditii este considerata nevalida sau
inaplicabila, prevederile rdmase vor continua sa fie valabile si aplicabile in masura maxima permisa de
lege.



c. Renuntare: Neaplicarea sau nerealizarea de catre Creasoft a oricarei drepturi sau prevederi din acesti
Termeni si Conditii nu constituie o renuntare la acea drept sau prevedere decat daca este recunoscuta si
convenita Tn scris de catre Creasoft.

LEGEA APLICABILA SI JURISDICTIA

Acesti Termeni si Conditii vor fi guvernati si interpretati in conformitate cu legile din Romania. Orice
dispute ce apar din sau in legatura cu acesti Termeni si Conditii vor fi supuse jurisdictiei exclusive a
instantelor din Romania.

PRIVACY POLICY
Last Updated: July 11, 2023

Please read this Privacy Policy carefully to understand how we collect, use, and share your location data
within the Creasoft Pass("App"). By using the App, you agree to the collection, use, and sharing of your
location data in accordance with this Privacy Policy.

INFORMATION COLLECTED

a. Location Data: The App collects and uses your location data to provide accurate time attendance
services. This may include information about the geographic location of your device in real-time only at
the time when you use the attendance recording features.

b. Other Information: In addition to location data, we may collect other information that you provide
within the App, such as your name, email address, and any other information necessary for the use of
the App.

USE OF DATA

a. Service Provision and Improvement: We use your location data to provide you with the features of the
App, including attendance recording, calculation of working hours, and generation of attendance reports.
We also use this data to improve and optimize our services.

b. Communication and Support: We may use your contact information, including email address, to send
you relevant communications, updates, or notifications related to the App and to provide you with
necessary support in using the App.

c. Analysis and Aggregation: We may use the collected data to perform analysis and aggregated statistics
for business and research purposes. These aggregated insights will not contain any personally
identifiable information.

DATA SHARING

a. Service Providers: In order to provide and improve the App, we may share your location data with our
service providers, such as cloud storage providers or data analysis providers. These service providers are
contracted to maintain confidentiality and to use your data only for the purposes defined by us.

b. Legal Compliance: We may disclose your location data to the extent required by law or pursuant to a
valid legal process or to protect our rights, property, or safety, or that of others.



c. Your Consent: Outside of the situations mentioned above, we will not share your location data with
third parties without your explicit consent.

DATA SECURITY

We are committed to protecting your location data by implementing appropriate security measures to
prevent unauthorized access, use, or disclosure. However, no data transmission or storage system can be
guaranteed to be 100% secure. Therefore, we cannot guarantee the absolute security of your data and
we do not assume responsibility for any security breaches that may result in the disclosure or
unauthorized access to your data.

ACCESS AND CONTROL OF DATA

In accordance with applicable data protection laws, you have the right to request access, update,
correct, or delete your location data. You also have the right to request the restriction of processing or to
object to the processing of your data under certain circumstances. To exercise these rights or for any
questions or requests regarding your data, please contact us using the contact information provided at
the end of this Privacy Policy.

CHANGES TO THE PRIVACY POLICY

We reserve the right to modify this Privacy Policy at any time. Any changes will be effective from the
date of publication of an updated version of the Privacy Policy within the App. Please check this Privacy
Policy periodically to stay informed of any changes. Your continued use of the App after the modification
of the Privacy Policy constitutes your acceptance of the updated version of the Privacy Policy.

CONTACT

For any questions, requests, or concerns regarding this Privacy Policy or the management of your data,
please contact us using the following contact information:

Creasoft IT - Romania, Bucharest, luliu Maniu nr.7, in Cotroceni Bussines Center.

office@creasoft.ro

POLITICA DE CONFIDENTIALITATE
Ultima actualizare: 11 iulie 2023

Va rugam sa cititi aceasta Politica de Confidentialitate cu atentie pentru a intelege modul in care
colectam, utilizam si partajam datele dumneavoastra de localizare in cadrul aplicatiei Creasoft Pass
("Aplicatia"). Prin utilizarea Aplicatiei, sunteti de acord cu colectarea, utilizarea si partajarea datelor
dumneavoastra de localizare in conformitate cu aceasta Politica de Confidentialitate.

INFORMATII COLECTATE

a. Datele de Localizare: Aplicatia colecteaza si utilizeaza datele dumneavoastra de localizare pentru a
oferi servicii precise de urmarire a timpului. Acestea pot include informatii despre locatia geografica a



dispozitivului dumneavoastra in timp real in momentul in care utilizati functionalitatile de Tnregistrare a
prezentei.

b. Alte Informatii: Pe langa datele de localizare, putem colecta si alte informatii pe care le furnizati in
cadrul aplicatiei, cum ar fi numele, adresa de e-mail si orice alte informatii necesare pentru utilizarea
aplicatiei.

UTILIZAREA DATELOR

a. Furnizarea si Imbunatatirea Serviciilor: Utilizim datele dumneavoastrd de localizare pentru a vi oferi
functionalitatile Aplicatiei, inclusiv inregistrarea prezentei, calcularea orelor de lucru si generarea
rapoartelor de prezenta. De asemenea, utilizam aceste date pentru a imbunatati si optimiza serviciile
noastre.

b. Comunicare si Suport: Putem utiliza datele dumneavoastra de contact, inclusiv adresa de e-mail,
pentru a va trimite comunicari relevante, actualizari sau notificari legate de Aplicatie si pentru a va oferi
suportul necesar in utilizarea acesteia.

c. Analiza si Agregare: Putem utiliza datele colectate pentru a realiza analize si statistici agregate in
scopuri comerciale si de cercetare. Aceste informatii agregate nu vor contine date personale
identificabile.

PARTAJAREA DATELOR

a. Furnizori de Servicii: Pentru a furniza si imbunatati Aplicatia, putem partaja datele dumneavoastra de
localizare cu furnizorii nostri de servicii, cum ar fi furnizorii de stocare in cloud sau de analiza a datelor.
Acesti furnizori de servicii sunt contractati sa respecte confidentialitatea si sa utilizeze datele
dumneavoastra doar in scopurile definite de noi.

b. Conformitate Legala: Putem dezvalui datele dumneavoastra de localizare Th masura in care suntem
obligati sa o facem prin lege sau in urma unui proces legal valid, sau pentru a proteja drepturile,
proprietatea sau siguranta noastra sau a altor persoane.

c. Consimtdmantul Dumneavoastra: in afara situatiilor mentionate mai sus, nu vom partaja datele
dumneavoastra de localizare cu terte parti fara consimtamantul dumneavoastra explicit.

SECURITATEA DATELOR

Ne angajam sa protejam datele dumneavoastra de localizare prin implementarea masurilor de securitate
adecvate pentru a preveni accesul neautorizat, utilizarea sau divulgarea acestora. Cu toate acestea,
niciun sistem de transmitere sau de stocare a datelor nu poate fi garantat ca fiind 100% sigur. Prin
urmare, nu putem garanta securitatea absoluta a datelor dumneavoastra si nu ne asumam
responsabilitatea pentru nicio Tncalcare a securitatii care ar putea duce la divulgarea sau accesul
neautorizat la datele dumneavoastra.

ACCESUL SI CONTROLUL DATELOR

n conformitate cu legile aplicabile privind protectia datelor, aveti dreptul de a solicita accesul,
actualizarea, corectarea sau stergerea datelor dumneavoastra de localizare. De asemenea, aveti dreptul
de a solicita restrictionarea prelucrarii sau de a va opune prelucrarii datelor dumneavoastra in anumite



circumstante. Pentru a exercita aceste drepturi sau pentru orice intrebari sau solicitari referitoare la
datele dumneavoastra, va rugam sa ne contactati folosind informatiile de contact furnizate la sfarsitul
acestei Politici de Confidentialitate.

MODIFICARI ALE POLITICII DE CONFIDENTIALITATE

Ne rezervam dreptul de a modifica aceasta Politica de Confidentialitate Tn orice moment. Orice
modificari vor intra in vigoare de la data publicarii unei versiuni actualizate a Politicii de Confidentialitate
in cadrul Aplicatiei. Va rugam sa verificati periodic aceasta Politica de Confidentialitate pentru a fila
curent cu orice modificari. Utilizarea continua a Aplicatiei dupa modificarea Politicii de Confidentialitate
reprezinta acceptarea dumneavoastra a versiunii actualizate a Politicii de Confidentialitate.

CONTACT

Pentru orice intrebari, solicitari sau preocupari referitoare la aceasta Politica de Confidentialitate sau la
gestionarea datelor dumneavoastra, va rugam sa ne contactati folosind urmatoarele informatii de
contact:

Creasoft IT - Romania, Bucuresti, luliu Maniu nr.7, in Cotroceni Bussines Center.

office@creasoft.ro



